i Troubleshooting

il Overview 1 Indications

. i e ., B
BFOGdLlﬂk 1. | can't add the device in APP, | don't know what is the problem?
Make sure your Wi-Fi network is 2.4GHz and password contains no more than 32
non-special characters. Make sure the device is in either AP Setup mode or Smart Setup
mode before proceeding on APP

Color Temp. Status Indication

APP Dimmable APP Dimmable

Flashes intermitently Device is in AP Setup mode

LB27 C1 (repeat ﬂas’hmg 4tmes (W@Itlﬂg to be adde{j}' 2. I can't find the device in Alexa and Google Home APP. How can | do?

and off) This is the default mode for new product. Make sure the device can be controlled from external networks (ex. 4G) in BroadLink
APP before discovering in Alexa and Google Home.
Make sure you selected the same region as you've done in BroadLink APP during
account linking in Alexa and Google Home APP,

Smdrt BUIb IL-EH::D Base: E27

Shape: A60
Rated Power: 6.5W

Lamp Base: E27/
Shape: A0
Rated Power: 6.5W

Flashes quickly

| Device is in Smart Setup mode
(continuously flash 5
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Rated Voltage: AC 220-240V, 50/60Hz
Luminous Flux: 600lm
Size: ®60x112mm

RGB Color
Color Temp.
APP Dimmable

LB26 R1

Lamp Base: E26

Shape: A19

Rated Power: 10W

Rated Voltage: AC 120V, 50/60Hz
Luminous Flux: 800lm

Size: 60x117mm

Rated Voltage: AC 220-240V, 50/60Hz
Luminous Flux: 600lm
Size: ®60x112mm

RGB Color
Color Temp.
APP Dimmable

LB27 R1

Lamp Base: E27/

Shape: Ab0

Rated Power: 10W

Rated Voltage: AC 220-240V, 50/60Hz
Luminous Flux: 800lm

Size: ¢60X117mm

times / sec)

(waiting to be added)

Flashes slowly then
always on

Device is being set up and added to
network

- Reset for AP Setup

When the bulb is in any conditions (except AP Setup mode), quickly
switch it off and on for FIVE (5) times (off > on > off > on...) until the bulb

flashes intermittently.

- Reset for Smart Setup

When the bulb is in AP Setup mode, quickly switch it off and on for
FIVE (5) times (off > on > off > on...) until the bulb flashes quickly.

I Important notices

- For indoor use in dry environment only.
- Use in open luminaire only.

- This device is not designed for use with emergency exits.

. This device may not work with standard (incandescent) dimmers.



